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IIO/IOZKEHHUE
O npagunax noeedenusn u 00A3AHHOCMAX NAYUECHM OB
npU HAXO0XHCOCHUU 8 MEOUUUHCKOIL OP2AHU3AYUU
000 «l anepes ynvl00K».

1. OBLLME NONNOXKEHUA

1.1. Hacrosimue IlpaBuna pa3pabotansl B cooTBeTcTBUM ¢ ['paknanckum Kogekcom
Poccuiickoii @enepanuu, 3akonom PO «O 3amuTe npas notpedureneity, OenepanbHbIM
3akoHOM 0T 21.11.2011 N 323-®3 «O06 ocHOBax oXpaHbI 3710pOBbs IpakaaH B Poccuiickoit
®eneparun», [Tocranosnenuem [Ipasurenscra PO ot 04.10.2012 N 1006 «O0 yTBepKaeHUU
IIpaBui mpeiocTaBiieHNs: MEAUIIMHCKUMY OPraHU3alUsIMU IUIATHBIX MEAUIIMHCKUX YCIyT»,
YcraBoM MeauIIMHCKOM opranu3anuu (nainee — MO), H”HBIMH HOPMaTUBHO-IIPABOBBIMU aKTaMHU.
1.2. Hacrosimue IIpaBuiia onpenenstoT HOpMbI OBeAeHM anueHToB B MO 1pu nony4eHuu
MEIULUHCKUX YCIYT C IeNbI0 00ecTiedeHns: yCI0BUi 171 0oJiee MOTHOTO YIOBIECTBOPEHHUS
NoTpeOHOCTH B MEAMIIMHCKOM MOMOIIH, obecrieueHus1 0€30MacHOCTH IPaXKAaH P MOCEIEHUH
umu MO, a Taxke pabotaukoB MO. Cobmonenne Hactosimux [IpaBui sBisieTcst 003aTenbHbBIM.
1.3. Hacrosimue IlpaBuna pa3meniarorcs AJist BCEOOIIEro 03HaKOMIICHHS Ha MH(POPMAaIIMOHHBIX
crennax MO, a taxxe Ha caiite MO B cetn «IHTEpHET».

2. MPABA NAUMEHTA

2.1. ITauueHT UMeEET NpaBo Ha:

e Ha BeIOOp Bpaua B OO0 «l anepes ynpi00k»;

® Ha MOJIy4eHHE UHPOPMAIIUU O COCTOSTHUU CBOETO 3/I0POBbS, BEIOOD JIUII, KOTOPHIM B
WHTEpecax MalrueHTa MOXKET ObITh repeaana nHGOPMaIUs O COCTOSIHUU €T0 370POBbS;

e [IpaBo Ha O0TKa3 OT MEIULIMHCKOTO BMEUIATEIbCTBA;

e [IpaBo Ha obneruenue 60yH, CBA3aHHOU ¢ 3a00eBaHUEM U (WITH) METUITUHCKUM
BMEIIATENCTBOM, JOCTYITHBIMU METOIAMH U JIEKAPCTBEHHBIMHU IMperapaTaMu

e [IpaBo Ha 3alIUTy CBEJICHHI, COCTABIISIONINX BpauyeOHYIO TailHYy;

e [IpaBo Ha nMpoHUIAKTUKY, TUATHOCTUKY, JICUCHHE, MEAUIIMHCKYIO PEaOUITUTAIINIO B
MEIULHUHCKUX OPTaHU3alUsAX B YCIOBUSX, COOTBETCTBYIOIINX CAHUTAPHO-TUTUEHUYECKUM
TpeOOBaAHUSM;

e [IpaBo Ha npegocTaBieHre HHHOPMUPOBAHHOTO JOOPOBOJIILHOTO COTJIACHS HA MEIUIIMHCKOE
BMEIIATEIILCTBO, SBIISIONICECS HEOOXOAMMBIM MIPEIBAPUTEIHLHBIM YCIOBUEM MEIUIIMHCKOTO
BMEIIIATEILCTBA;

e [[paBO Ha HEMOCPEICTBEHHOE O3HAKOMIICHUE C MEIAULIMHCKOW IOKYMEHTALUEH, OTPaKaroLIEN
COCTOSIHME €T0 37J0pPOBbs, ITOJTyYEHUE HA OCHOBAHUH TAKOM JTOKYMEHTALIMH KOHCYJIbTAlUU Y
JIPYTUX CIEIHAINCTOB;

e [IpaBo Ha MonyyeHWE METUIIMHCKUX TOKYMEHTOB, UX KOMHI U BBIMUCOK U3 MEIUIIUHCKHUX
JIOKYMEHTOB.



3. OBA3AHHOCTU NALUMEHTA

3.1. Bxox Ha Tepputopuio MO MOXET OCYIIECTBISTHCS TOJBKO B Oaxuiax, KOTOPbIC MAI[UCHT
MOJKET HaJIETh IIPU BXO/I€ B KIIMHUKY.

3.2. Ecnu nmanueHT NpuHUMAET pelIeHNe N0ce KOHCYIbTAllMd BOCIIOJIb30BaThCS yCIyraMu
Hameit MO, ¢ HuUM opopMIIIeTCs IOTOBOP HA OKa3aHUE CTOMATOJIOTHYECKUX YCIIYT, a TAKXKe UM
3aI0JIHSIETCSA AHKETA O 3/10pOBbE (AaHAMHE3).

3.3. MnI yObenuTensHO ipocuM Bac mepen noamnucanueM JOoroBopa 03HaKOMHUTBCSA C Tpaiic-
JIMCTOM Ha YCIIyTH, OKa3bIBAEMbIC B HAllIEH KIIMHUKE, a Takxke ¢ [[on0KeHneM 0 rapaHTUHHBIX
CpOKax M CpOKax CIy>KObI Ha HaIllK yCIIyTH, [IpaBuiiaMu mosib30BaHus pe3yIbTaTaMu
CTOMATOJIOTUYECKUX YCIIYT.

3.4. OuH 3K3eMIUISIp JOTOBOpa BBIJAETCS HA PYKH MMALIUEHTY, OJMH IK3EMILISAP 10roBOpa, a
TaKXe aHKeTa O 370pOBbE, IJIaH JICYCHUS - OCTAIOTCS B KIMHUKE. 1o mpockOe naruenrta emy
MO>KET OBITh CJIeJIaHa BBIITUCKA U3 UCTOPHH OOJIE3HM 32 MOAIKCHIO JIeUalllero Bpaya.

3.5. Ilocne oxoHUaHUS JIEUEHUS TALIUEHTY BbIAAETCS HAa pPyKH [ apaHTHITHBIN TaJIOH.

3.6. [Ipocum Bac nmpuxoauTh Ha JieueHHE B TOYHO HA3HAYEHHOE BPEMS, a B Cllydae
HEBO3MOXXKHOCTH SIBKH T10 YBKUTEIBHON MPUYHHE, IPEeIyNpenTh 00 3TOM Bpaya 3a 24 Jaca.

4. NAUMEHTAM B MO 3anpewjaerca:

4.1. HaxonuTbcsl B COCTOSTHUM AJIKOTOJIbHOIO, HAPKOTUYECKOT0, TOKCUYECKOTO ONbSIHEHMSL.

4.2. IIpoHOCUTH B 31aHU U city>keOHbIe nomenieHns MO orHecTpenbHOe, Ta30BO€ U XOJIOIHOE
OpYXHe, A0OBUTHIC, PAIMOAKTUBHBIC, XUMUYECKUE 1 B3PhIBUATHIC BEIIECTBA, CTUPTHBIC HATUTKH
Y MHBIE MIPEIMETHI, U CPEICTBA, HAJTMYUE KOTOPBIX, JTMOO UX IPUMEHEHHE (UCIIOIb30BAHUE)
MOKET MPEJCTABIATH YIPO3y Al 0€30IMaCHOCTH OKPYKAIOIINX;

4.3. Pazmemiate B nomemeHusX U Ha Teppuropurt MO o0bsaBiIeHHs 6e3 pa3pereHus
aamuHuctpauu MO;

4.4. IIpou3BoauTh OTO- U BUJEOCHEMKY 0€3 MPEeIBAPUTEIBHOTO Pa3pelIeHUs aIMUHUCTPALUN
MO;

4.5. Haxonutecs B nomenieHusx MO B BepxHel oJex /e, IPsA3HOI 00yBH;

4.6. Beipaxxatbcs HEllEeH3ypHOU OpaHbIo, BECTH ce0s1 HEKOPPEKTHO 1Mo oTHomeHuio Kk MO, ee
COTPYJHUKaM, TPOMKO U BBI3bIBAIOIIIE BHIPAYKATH IBHOE HEJOBOJIBCTBO YCIyTaMH,
o0ciry>)xuBaHueM, cotpyannkamMu MO. Bee npeTeH3nu u3araiorest TOJIbKO B TUCbMEHHOM BUJIE
C MOCJIEYIOIIMM PaCCMOTPEHUEM HX IJIaBHBIM BpauoM WJIN AUPEKTOPOM.

4.7. Ockop6uatk corpynaukoB MO, a Takke APyruX MalrueHTOB U MOCETUTEICH.

4.8. KypuTs 3a nipefieniaMy MeCT, CIIeUaIbHO OTBEICHHBIX JJIs1 KypEHUs;

4.9. Ilonp30BaThbcs B KaOMHETE Bpauya COTOBBIMU Tele(poHaMu (HCIIOIb30BaHIE MOOMIIbHOM
CBSI3U MOXET IPUBECTH K MOJIOMKE MEAMIIMHCKOTO 000pyIOBaHMUsA).

4.10. IToptuth MEOEIH U MIPEIMETHI HHTEPHEPA.

5. OTBETCTBEHHOCTb

5.1. B ciydae HapymieHus: HacTosimux [IpaBuil manueHThl WK €ro 3aKOHHbIE MTPEICTaBUTENN
HECYT OTBETCTBEHHOCTb, IIPELyCMOTPEHHYIO ACHCTBYIOLINM 3aKOHOIATETLCTBOM.

5.2. MO ocraBnsier 3a co00i paBo OTKa3aTh MAIMEHTAM M UX 3aKOHHBIM TPEICTAaBUTEISIM B
IpUeMe U 3aKII0YSHUH JI0TOBOPA HA OKa3aHUE YCIIYT, a €CJIM OH 3aKIII0YEH - PaCTOPTHYTh €TI0 B
OJTHOCTOPOHHEM.

5.3. B cnyuae npuunHenwus yep6a umyniectsy MO manueHT 00si3aH BOZMECTUTh
NPUYMHEHHBIN yIiepO B COOTBETCTBUU C HOPMAaMH, YCTAHOBJICHHBIMHU JCHCTBYIOLIIM
rpakIaHCKUM 3akoHoaTenbcTBOM. Co cBoelt ctopoHsl MO U €ro COTpYAHUKH TapaHTUPYIOT
Bawm npodeccuonanbHoe, BeXINBOE U 100poxkKenaTeIbHOe 00palieHue U MOMOIIb B pa3pelieHHN
Bammx cutyanuil B HaleM CTOMaTOJI0THYECKOM LIEHTPE.



